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C6ngb5 Danh mgc thfi tgc hirnh chinh tlugc tiSp nh$n, gini quy6t theo co ch5
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Cin qi LuSt T6 chric HQi d6ng nhan dAn vd Uy ban nh6n ddn ngdy

26/112003;

C[n cri Nghi quydt s,5 30oNQ-CP ngily 08/lU201l cria Chinh phri ban hanh

Chuong trinh t6ng th6 cid c6ch hanh chffi nhi nudc giai tto4n 2011 -2020;
Cln cri Qu

Khrinh Hda ban h
201t -2020;

y5t dlrh s6 ::zzlqo-UoND ngiy 14/12/2011 cria UBND tinh
inh Chucmg trinh cii c6ch hanh chinh tinh Khanh Hda giai do

t

du\
CAn cri QuyiSt dirrh s6 3518/QD-UBND r.Lgiry 3lll2/2013 cta IIBND

iG6nh H,)a ba:r hpnh K5 hoech cdi c6ch hinh chinh n[m 2014 tinh Kh6nh H

Xdt de nghi cria Girim di5c Sd NOi vq tai Td tinh s6 908/TIr-SNV
26/512014,
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QUYETDD,{II:

Dilu 1. Cdng b6 Danh mgc thri tuc hinh chinh dugc ti6p nhan, giii quyiit

theo co ch6 mOt cria, mr)t cria li6n th6ng tr.uc tuy6n qua meng Intemet d mric d0 3

t?i Phu lqc I kdm theo (ruyiit dlnh ndy.

Didu 2. ViQc tii5p nhfn, giii quytSt tr.uc tuy6n qua m4ng Intemet d5i vOi cac

thri tlrc heoh chjnh n6u t,1i DiAu 1 duo. c thlrc hiQn tu ngiy 0l/7/2014.

Td chric, c6 nh6n c6 nhu cAu thUc hiQn c6c thri tuc hanh chinh n6u tai Ei6u I
c6 th6 lpa chgn thpc hiiln theo quy trinh tr.uc tuytin tai PhU lgc 2 kdm theo Quy6t

dinh nny ho[c nQp hd srr tr.uc tirip tai BQ ph4" mQt cria cta co quan hinh chinh c6

li6n quan.

-- Dilu 3. T6 chric tayc hiQn:

1. CLc Sd, ban, nganh c6p tinh, UBND c6c huyQn, ttri xd, thinh ph6, .c6c t6
I chric chffi ti - xe hOi thuQc tinh, c6c co quan th6ng tin <Iai chung thuQc tinh, c6c t6

.',it ,i, t Oi c6 ph4m vi hoig tlQng h6n dia ban tinh t6 chtc phO bi6n, tuy&r truy€n siu

: rQng QuyrSt dinh ndy trong tod'n n$inh, co quan, don vf, dia pluong, c6n bQ, c6ng

ictiric, vi6n chirc, cQng ddng doanh nghiQp vd c6c tdngicp nhan dan.

' 2.Sd Th6ng tin v;i Truydn th6ng c6 tr6ch nhiQm:

tvn,cNNEANoAN
rTNs IGANE UOA.



- tt5 nq thi6t 10p danh msc thri tuc hanh chinh dugc ti6p nhin, giai quy6t

trpc tuyiin tu mric dQ 3 cho c6c co quan, don vi thuQc C6i tuqng thgc hiQn; bio dim
dua vho thgc hiQn diy dri, th6ng su5t vd thufn lqi, dung thoi hen quy dinh tai DiAu

2 Quy5t dinh ndy;

- T6 chtc tAp hffi nghiQp vu ti6p nhan, giAi quytit tht tgc hdnh chinh tr.uc

tuy6n cho c6c co quan, tton vl li6n quan;

- Thyc hiQn vi huong d6n thuc hiQn cric giii ph5p b6o dAm c6c didu kiQn ki
thuit cria ha tirrg c6ng nghQ thdng tin fr6n dla ban tinh d6 giao dich thti tgc dugc

thgc hiQn th6ng su6t, li6n qrc;

- Chi dao Trung t6m C6ng Th6ng tin tlien tu tinh c6ng bd Danh mgc thri tgc

hanh chinh dugc titip nhfn, giai quy,5t tr.uc tuyiSn d mric dQ 3, t4o ti€n ktit danh mgc

thi tgc hanh chinh tu C6ng Th6ng tin ttiQn tu cta tinh dt5n C6ng th6ng tin tht tgc

hanh chinh ctia c6c co quan, don vi, <lia phuong dE md rQng k6nh giao ti6p, sri dgng

dich vU cho ngudi d6n, t5 chirc, doanh nghi6p.

3. C6c S&, ban, ngAnh, TIBND c6p huyQn, UBND c6p xi li don vi c6 thri tUc

hdnh chinh duo. c ti6p nhfn, giii quytit tr.uc tuy6n qua m4ng Intemet n6u tai Di6u 1

c6 tr5ch nhiQm:

- Thyc hiQn tuy6n truydn, ptrO Ui6n thuong xuy€n, li6n tup vi€c t6 chric ti6p
nhfn, giii quytit ttri tr,rc hinh chinh theo co ch6 mQt cria, mQt cta li6n th6ng t4rc
tuy6n qua mq.ng Intemet d mric d0 3 tqi co quiu:, don vi, <l!a phuong. ViQc tuy6n
truydn, ptr6 Uliin dugc thgc hiQn th6ng qua'viQc tl[ng tai toan b0 th6ng tin tr6n c6ng
(trang) th6ng tin dign tu, ni€m yi5t c6ng ktrai tai trU sd lim viQc, tr.uc ti6p gioi thiQu,

huong d5n ktri t6 chric, c6 nh6n diin giao dich, li6n hQ c6ng viQc, ph6t hanh td roi
gi6i thiQu, huong din, khuy6n khich thgc hiQn giao dich tr.uc tuyiin vi giii d6p kip
thdi c6c vucmg mic.

UBND c6c huyQn, thi x5, thhrh pht5 chi d4o c6c don v! c6p xi ttl chric tuy6n
' truyAn, ptrO UiiSn th6ng qua ni6m y6t c6ng khai tai BQ phfln mQt cria, tr6n hQ tht5ng
truydn thanh, ptrO Ui6n thuong xuy6n d5n timg h0 d5n thdng qua sinh ho4t th6n, t6
ddn phi5, ni6m yrit t+i hQi truong th6n, t6 dan phi5, gui td roi d6n timg h0 gia dinh vi
th6ng qua c6c hinh thric th6ng tin thi6t tfurc kh6c;

- Ph6i hqp v6i Sd Th6ng tin vd Truytin th6ng tfri6t lQp danh mgc tht tuc hanh
chinh dugc ti6p nhfn, gi6i quy6t truc tuy6n d mric dQ 3 theo phgm vi quy djnh ei .

Eicau l, cung c6p dAy dt tr6n Cdng thdng tin ,'Ti6p nhfn, giai quytit rhrl tuc hanh
ehinh theo co ch6 mQt cria"; rd so6t, nAng cao hiQu qui st dqng BQ phan m,im mQt
ciia.{iQn tu, cring c5, kipn toan BQ phfn mQt cria, ho}rn thiQn c6c di6u kiQn k} thuflt
phlrc vr,r viQc titip nhfln, gini quyiit tht tuc hanh chinh trpc tuy6n qua mqng Internet;

, __- X6y dgng, hodur thiQn quy ch6 quy dinh cU th6 vd quy hinh t6 chric tiiip
.nhfn, ph6i hgrp-xti lj vd tri k6t qui giii quy6t.d6i voi c6c hii so nQp tr.uc tuy6n qua
rq?ng Internet theo dring quy dinh, nguy6n t'ic cria co chi5 mQt cria, rn6t cria li6n
th6ng; quy dlnh 16 nguy6n tic, co ch6, tr6ch nhiQm thgc hiQn d6 beo dem toan b0



h6 so nQp tr.uc tuytin dAu dugc ki6m fra, huong d6n, tii5p nhfn trong vdng 0l ngdy

kd tu khi hQ th5ng mQt cria tli€n tu nh$n dugc h6 so; lrru chuy6n, xri lf vd tri ktit
qua tlung h4n, rut ngan it nnAt tl: thoi gian gi6i quy6t so voi h6 so nQp theo c6ch

th6ng thu&ng;

- Thudmg xuy€n ki6m tra, rut kinh nghiQm vd cii ti6n quy trinh c6ng viQc,

nghiOn criu dd xudt m& rQng phgm vi thgc hiQn A6i vOi c6c thri tgc hdnh chinh kh6c

thuQc chric ndng, thAm quyBn.

4. SdNQi vU c6 tr6ch nhiQm:

- Cht tri, ph6i hgp vor cdc Sd: Th6ng tin vi TruyAn th6ng, Tu ph6p, VEn

h6a, Thti thao vi Du lich, Dni Ph6t thanh - Truydn hinh Kh6nh Hda, 86o Khanh

H6a ti5 chric c6ng bi5 c6ng khai Quy6t Ainfr niy trong thring 6 n[m 2014, d6n diSc

c6c co quan, don vi 1i6n quan tap trung thgc hiQn c6c dqt th6ng tin, tuyen truyen
.L r...,. ,a

viQc ti6p nhfn, gi6i quy6t tht tUc hanh chinh theo co ch6 mQt cta, mQt cria li6n

th6ng tr.uc tuy6n qua m4ng Intemet d mric dQ 3 tr0n dia ban tinh;

- Phi5i hqp c6c co quan, don vi li6n quan tham muu, girip Uy ban nhan dan

tinh, Cht tich Uy ban nh6n ddn tinh tri6n khai, d6n di5c, gidi quy6t c6c vuong m6c,

theo d6i, ki6m tra viQc thyc hiQn Quyi5t dinh ndy;

- Ri so6t, dd xu5t b6 sung ph4m vi, di5i tuqng thgc hiQn theo tilin dQ c6i c6ch

hanh chinh cria tinh.

5. Sd Tu ph6p c6 tr6ch nhiQm b6 sung nQi dung t yen t uyCn vd viQc ti6p

nhfn, giai quyi5t thri tpc hdnh chinh theo co ch6 mQt cta, mQt cta li6n th6ng tryc
tuy6n qua mqng Intemet & mric d0 3 vdo ki5 ho4ch tuydn truyAn, ptr6 Uli5n, gi6o dgc

ph6p luQt n[m 2014 vi tri,in khai thUc hiQn d6ng bQ, hiQu qui.

Di6u 4. Chr{nh VEn phdng Uy ban nhin dAn tinh; Thri truong cdc S&, ban,

ngdnh; Chri tlch Uy ban nhdn dAn c6c huyQn, thi x6, thinh phi5; Chri tich Uy ban

nhan dan cdc xd, phudng, thi tr6n vd thri trudmg c6c co quan, don vi c6 1i6n quan

chiu tr6ch nhiQm thi hanh Quy6t dinh nny kO tu ngny ki./. r$

Noi nhQn:
- Nhu Ei6u 4;
- B0 N0ivu;
- fi. Tlnh'ty; TT.HDND tlnh;
- LIBMTTQVITI; c6c <loan thd cAp tinh;
- VCCI KI6nl Hda; Sd NV;
- Cfc hiQp hQi hopt ttQng tr€n phgm vi tlnh;
- VPED cic co quan th6ng tin, b6o chi tai tinh;
- Trung tAm C6ng b6o tinh (02b);
- Cdng th6q tin tlien tu cta tlnh;
- Dni PT-TII, B6o Kh6nh Hda;
- Luu: VT, DL, LT., ,
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Phg lgc II.
HO so,TRA cirtrrmN DQ TRI/C

T dMIIC D 3
/QD-UBNDngayo+ / /2014

o
6

cfia WND tinh Khdnh Hda)

T6 chtc, cri nhdn c5 nhu cflu thgc hiQn c6c thri t.uc hdnh chinh n6u tai PhU

lqc I (tru linh v.uc d6"g Iry doanh nghipp), c6 th,i gui h6 so tr.uc tuyiin qua mang

Internet d6n co quan hinh chinh theo quy trinh sau:

1. Sa tI6 quy trinh:

I
I

i

{-l



Sd

cor.o Dani D(lan'.E tlclut-P tr6!
cd otr./t.N €trqlc HA Nc Tai i.dr

a.o aa! nd crirl.lll. !E tiln
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. xrnir aan E dna rhr &r t'i
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ct6rrr{rru.:
IlIIlrc - SU l{t|t
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villBir opP!

c$i DAo . odu flimi
ouYftoact.tdfloacH
ofr r(to soc

Dttrit Dlu ru- riua u
n&, oAP

t rir$ tAcll l.ao ooto

t Guorcoconc

c{i[[ s/ic8 ri fior

c1ifl6 ric rfiAon rIA

Drirc -ooA{ tnt

]t G{qpgrt

ry

2.Cich thric thgc hiQn:

Bnhc 1. Truy cfp website a6 Aeng fy.
- C6ch 1: Truy cip website cria Sd, ngdnh, dla phuong, sau al6 chen muc

"Ti5p nhfn, gi6i quytit ttrt tqc hdnh chinh theo co ch5 mQt cta".

Vi dU: D6 thlrc hiQn thri tgc hanh chinh thuQc danh muc tht tuc cta Sd Lao

dQng - Thuong binh vd Xe hQi, t6 chrtc, c5 nh6n (sau ddy ggi chung ln kh6ch hang)

truy cQp dia chi website http://www.sldtbxh.khanhhoa.gov.vn. chgn mgc "Ti5p

nhin, giai quyi5t thri tuc hanh chinh theo co ch6 mQt cria" t4i tinh don b6n h6i man

hinh.

Tr.rq.rrJ v;r b.ln pteEruit TnJtu.hinrctinb' nrirEnt; r'8;i-oip

t-.
l,': ,.

Tilx xflliflli fi6a
lil+ru,,lror. oonrr't

,floBG

{ *... 
"l. nr, u.-r" .r,r,0,. }

cfliDAo,ofs iflH

- Circh 2: Truy cfp t4rc tii5p vdo trang chri C6ng th6ng tin "Ti6p nhfn, gi6i

quy6t tht tuc hinh chinh theo co chii mQt cta" theo dla chi tuong trng dd cung c6p

tai Phg lgc 1.

Vi dq:

+ Dnng ky giii quyi5t tht tUc hanh chinh thuQc thAm quyAn giii quytit oia Sd

'NOi vU, truy cfp vio dfa chi: http'//tthc.snv.khanhhoa.eov.vn



D ih<$.,.rh..'hlb.{ov.vn

+ DEng lcj giai quyi5t thri tUc hanh chinh thuQc thAm quy6n gidi quyilt cria

UBND ttri r6ri V4ir Giir, huyQn V4n Nir,}r, iruy cip vAo dia chi:

http ://vangia.tthc.khanhhoa.vn

Bvtc 2. DAne kj tai khoan vi Ding nh{p.

Trudrng hqrp di c6 tii khoan, kh6ch hang thyc hiQn tht tUc Ddng nh$p tdi

khoan.

N6u chua c6 thi khoan, kh6ch hang chgn mgc "D6ng kf tdi khoin" d khung

"Tdi khofur c6ng ddn". Sau khi di6n <IAy dri c6c th6ng tin theo y6u ciu, kh6ch hang

chgn "Ddng ky". Khi hQ thi5ng b6ci deng kj tni khoan thi.l:h c6ng, kh6ch hang th1rc

hiQn tllng nhQp vdo tai khoan.
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Bwtc 3. Soan hd so diQn tri.

Sau khi ddng nhgp, kl6ch hang chgn chtc ning "So4n hd so" t€n tinh don

b6n tr6i min hinh, danh mgc tht tpc hanh chinh dugc ti5p nhfn, gi6i q,ryt4t trgc
tuy6n mric dQ 3 (theo PhU luc l) sE dugc fiet ke d ph6n tmng tdm md'n hinh. Kh6ch

hang lga chgn thi tuc hanh chinh mu6n thUc hiQn d6 xem thanh phan hd so vi c6c

th6ng tin c6 li6n quan.
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lrn.o ri khar l.nrh !rip.lrnq rao da'n.t

voi r.t,a,hap ai.tut rJ yaL .iu ei a.t'on qaty to. i.t .,2-r;a .ri.E.r-itt

(.At (xaY r (r I ri('c vi u (r-r r

IG6ch hang nhip y6u cAu gi6i quy6t tnri tgc vdo 6 "NQi dung y6u cAu"; tii
c5c bi€u m5u dC diAn th6ng tin, sau d6 dinh kdm c6c tai liQu, bi6u mdu, gi6y td cria

h6 so tuong img v6i dmh mUc "Gi6y td cin thitit" hi6n thi tr6n man hinh. C5c tai
liQu, gi6y td, bi6u m6u ,liQn tu dinh kdm theo hd so dugc dfnh dang nhu sau:

- C6c tai liQu, bi6u miu c6 th€ grii dudi d4ng file word ho4c pdf, tif, jpeg

bao gdm: c6c lo4i don, td khai, khai trinh, vdn bnn dA nghi, dd 6n, dg an, dC

cuong, <16 tdi, bao c6o, dg thdo quy chtl.

- C6c tdi lipu, bi6u miu phii gti du6i dane pdl tif,jpeg: bAn sao (c6 ho{c
kh6ng c6 chfmg thpc) c6c quy6t dinh, bi6n bdn, cdc loai gi6y chung nhQn, gidy

,lphdp, gi6y x6c nhfn, so y6u lf lich, lj llch tu ph6p, vdn ban th6a thugn, hqp

d6ng c6 c6ng chimg, hQ chi6u, chimg minh nhdn din, vdn bing, chrlmg chi.

- Or5i vOi c6c lo4i tdi liQu, bi6u miu chua dugc liQt k6 tr6n diy ho6c kh6
x6c dinh ttinh dqng, t6 chrtc, c6 nhin li6n hQ v6i BQ phf,n mQt cta dti dugc
hucmg din vd thyc hiQn theo huong d6n.

Sau khi nap day dri c6c tii liQu, giSy td, biiiu miu diQn tu de didn dAy dt
th6ng tin, kh6ch hang chgn "Luu hd so".
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Kh6ch hang click vdo duong d6n ho[c chgn mpc'iquan lj hd so", man hinh

sE hiQn ra giao diQn nhu sau:

Kh6ch hang nhAp dtp vdo h6 so d6 chinh sria, b6 sung, thay thri c6c Gi liQu,

bi6u m6u n5u can tniiSt.

Budc 4.NQp h6 so diQn tu.

Sau khi hi€u chinh xong h6 so (n6u c6), kh6ch hang chgn'NQp h6 so" d6

grii hdiso diQn tu cho BQ phin mQt cria.

l{g.rteo Thri tuc

os,,OV:Ofc I c;ni ty tt'ri r,i"r,r,ierng Lo aong

Tai Cu tham chi

udHom no so

rhinh pher hb sd

Iorq

p h6 sa H*o ctrin

Dang tii lllaifinh s& d,nglaoa,

s5n sirng ',

:. ouA[ Li H6 -rs

YEU du

oing kf l:hritrinh rt dung lao dcng

56tie-pnhin Tnngthii Kidmtnlaihbso

(h,;a c6
| - 'l_ " -'__ -_

| Sin sing I

'ilhin kdo tic *6 sc di En chi tiil {doubte4ic/.)

I

BQ phfln mQt cta s6 ki6m tra h6 so vd grii Bi6n nhan h6 ss ki6rn phitiu hgn

vdo tiri kho6n cria c6ng d6n n6u h6 so dAy di, hqp lQ theo quy dinh hoic gti th6ng

b6o d€ nghi b5 tuc tro so.

lr6u thain

! Ihi trts utur hren

DTrarghei h6 ss

, Ldinh5n tir hEh6nq

6i5y td dr thia

Ii Danh!;(h khait'inh rftdung laoddng



Butc 5. Tra criu ti6n dQ xri lf vn nh{n ktit qui gi6i quytit.

Kh6ch hang c6 th6 tra ciru tialn d0 eini quy6t trd so bdng c6ch chgn mgc

"Xem ti6n dQ xri lf-, nhiip s5 phitiu bi€n nhfn vdo 6 "Xem titSn d0 xt lj h6 so" d6

bi5t thong tin vd ti6n ttQ giai quyiit hd so cta minh.

D6n ngdy hgn trd kilt qui hoflc khi c6 th6ng b6o nhQn kiit qua cria BQ phfn
. i . . L.

mQt cua (neu co Ker qua sorn hgn), kh6ch hang chuan b! h6 so chinh thric (hii so

va cilc tii liQu, gi6y to, bi6u m6u, td khai beng ban gi6y theo quy dlnh hipn hanh,

sd UO trO so phii nQp theo quy dinh cria tht tUc), in phirSu Bi6n nhan hO so kdm

theo, nQp tr.uc tii5p tai BQ phQn mQt cria.

B0 phfln mQt cria a5i ctri5u h6 so g5c voi h6 so di€n tu kh6ch hang dE nQp,

n6u trtng khop, chinh x5c, diy dri vd hqrp lQ, BQ phfn mQt cria thu phi, lQ phf (niiu

c6), thu hii so chinh thtrc vd phii5u Bi6n nhan, tre ki5t qu6 giii quy6t cho kh6ch

hang.

Huri,ng din Thi Uc a ouytinh Tei li€u tram chi6u

xEr.{ rEr,r o0 x0 !-f H0 s0

S Soan ni, so

;] Ou6n l! rrir so

' xenr en co xu l)

d E(ii nre tiu

! Thsng lin lai mlin

s5 tr6p nhin i.i:!j.:+ xem xo:r Inoflg rn

Ghi chri: OOi voi c6c thri tUc linh v.uc ding kf doanh nghiEp thuQc chrid\

ndng giii quy6t 
"riu 

Sd Kii hoech vd DAu tu, Uraci hang tra 
",:" ".*. 

ti6p aia chi}
website http://danekvkixhdoanh.qov.vn Ce tm ni6u th6ng tin vd nQp tO so tWF/
t y,5nrnrffidinteitrangwebndy. /

-.1 !
Ndu g4p vuong mdc trong qu6 trinh thqrc hiQn, t6 chric vd c6 nhAn li6n hQ s6

diQn tho4i uia BQ phin mQt cria co quan hinh chffi mi minh deng ky gi6i quyi5t

thri tqc ho4c si5 diQn tho4i 0583.810.440 vd email cchc.snv@khanhhoa.sov.vn cta
Phdng Cii c6ch hinh chinh - Sd NQi vU Khanh Hda d€ duqc huong d6n, gini d6p.


